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Accessing Online Payment 
Step 1

Mouse over ONLINE SERVICES

Outcome: The system will display the list of available options

Payments Orders can be created within ASYCUDA or Using the ONLINE SERVICES 
window on the ASYCUDA WORLD Portal 



Accessing Online Payment 
Step 2

Mouse over Process Payment
Select the option Complete Payment Order
Log-in window will appear requesting login information 
(user must not be currently logged into the ASYCUDA World)



Accessing Online Payment 
Step 3

ü Enter Log-in  credentials, Username and password 
ü Click the LOGIN button

The Online Payment uses the same Login and Password credentials used for accessing 
the AW Client Services 



Accessing Online Payment 
Step 4

The User is now able to view the Receipts for Completed Payment Orders and those awaiting Payment

This page allows you to create or locate a Payment order for registered declarations . Search criteria can be 

refined by entering the appropriate details in the relevant fields. In Order to create a new payment order, 

click on the tab at the bottom of the screen and follow the instructions on that page.



Creating Payment Order 
Step 1

ü SelectCREATE NEW PAYMENT ORDER:a blank payment order will appear 

ü Select ADD DECLARATIONS: this allows the user to add declarations to the 

Payment Order (PO)



The system will then add /compute the total sum and display the figure. All the declarations 
ready for payment will be displayed on a new page

Creating Payment Order 
Step 2

ü Select Payment Order/s from list then select PROCEED TO PAYMENT
ü Update message appears in top right hand corner of the screen 
ü Select the option CHECKOUT YOUR PAYMENT ORDER



The user’s screen will appear faded with a running tube displayed. This means the transaction is 
being processed. The system will then display a payment window.

Creating Payment Order 
Step 3

ü Select the PROCEED TO PAYMENT option 
ü User may also select SAVE FOR LATER if payment is to be delayed 



Once all information is entered correctly, a payment confirmation message will be displayed

Creating Payment Order 
Step 4

ü Enter all relevant credit card information
ü Select the submit button



Creating Payment Order 
Step 5

ü! ƳŜǎǎŀƎŜ ǿƛƭƭ ŀƭǎƻ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ ǳǎŜǊǎΩ inbox

ü Payment information will now be updated in ASYCUDA 

If a Payment Order was previously created then the user proceeds to Step 2 (Creating Payment Order) 

to effect payment



For Further Information 
contact the 

ASYCUDA World Project Team   

awinfo@jacustoms.gov.jm

http://j ets.jacustoms.gov.jm

mailto:awinfo@jacustoms.gov.jm

